<<I[PA LOGO>>

<<Date>>

<<Member Name>>
<<Address Line 1>> <<Address Line 2>>
<<City>>, <<ST>> <<Zip>>

S6 ID Héi vién: <Member ID>

Tén chuong trinh bao hiém y té€: IEHP DualChoice (HMO D-SNP)
Tén Bac si Diéu tri: <PCP>

Dich vu D3 yéu cau: <Service>

S6 Tham chiéu: <Reference Number>

Kinh gtfi <Member Name>:

Chung t6i hy vong quy vi manh khde khi nhan duoc thu nay. Chang téi mudn cho quy vi
biét rang <Medical Group/IPA>, theo hop déng vdi IEHP DualChoice, khdng can cho phép
(cac) dich vu dudc yéu cau 4 trén. IEHP DualChoice da ky hogp dong véi <Carve Out
Provider> d€ cung cap dich vu nay cho quy vi.

D& nhan <services(s)>, vui long goi truc ti€p cho < Carve Out Provider > theo s& <telephone
number of responsible entity> hodc s6 TTY <TDD/TTY number> trong thdi gian <insert
hours available>. Mot [an nita, quy vi khdng can su chap thuan ciia <Medical Group/IPA>
d€ nhan <service(s)>.

Né&u quy vi cé bat ky cau hdi nao, quy vi cé thé goi cho << Medical Group/IPA >> <<
Medical Group/IPA telephone number>>, << Medical Group/IPA hours of operation>>. Ngu'0i
dung TTY xin goi << Medical Group/IPA TTY number>>. Chuing t6i rat vui long trg gitp
quy Vi.

Cam on quy vi da la mét Hoi vién quan trong cla << Medical Group/IPA >> va da tin
tudng chuing t6i cho cac nhu cau cham séc surc khde clia quy vi.

Chuc quy vi manh khoe,

<<Medical Group/IPA>>

cc:  HO sa Bénh nhan
Bac si Yéu cau

Bac si Cham so6c Chinh
IEHP DualChoice

©2022 Inland Empire Health Plan. Bado Luu Moi Quyén. H8894 DSNP_23 3286299 C VI
Trang 1/2



IEHP DualChoice (HMO D-SNP) la mdt chuong trinh HMO c¢6 hop dong vdi Medicare. Viée
ghi danh tham gia IEHP DualChoice (HMO D-SNP) phu thudc vao viéc gia han hop dong.
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